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Taking Actions and Checking

Step 5:

Calculating risk priority
number

Step 1:
Determining failure mode

Failure Mode &
Effect Analysis

Step 4: Step 2:
Assigning detection Assessing severity
number

(b e

@ Assigning probability number
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Function Potential Potential S Potential (o] Current D | R | C [Recommended | Responsibility Action Results
Fadure Effects(s) Cause(s) Process PIR Action(s) and Target | :
Mode of Failure of Failure Controls NI Completion ko 81010 g g
! ¢ Date NI
T
Despense Does not Customer 8 | Outof cash 5 | Internal low- 5 |200] 45
amount of dspense cash | very cash aert
cash dissatsfied
requested Machine jams 3 | Internal jam 10 |240| 24
by customer Incorrect entry alert
to demand
deposit system Power failure 2 | Nome 10 |160] 16
duning
Discrepancy n transaction
cash balancing
Dispenses too | Bank loses 6 | Biis stuck 2 | Loading pro- 7T |84 12
much cash money together cedure (riffie
onds of stack)
Descrepancy
in cash Denominations | 3 | Two-person 4 |72]18
balancing in wrong trays visual
verificaton
Takes 100 Customer 3 | Heavy 7 | None 10 |210] 21
long to
dspense cash | annoyed network traffic
Power 2 | None 1|60 )| 6
interruption
dunng
vansaction
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1 2 3 E 5 6 7 8 9
Process Fallure mode | Failure effect | Severity (S) Failure Occurrence Process Detection (D) | Risk Priority
step causes probability (0) | controls Number

(RPN)
| The brake
Testofa | The brakes Accident 10 system Is not 7 Noise when 2 140
finished don't work working braking
car
The wheels 2 TWI (Tread 3 60
slipped Wear
Indicator)
The car won't | The consum- 7 Battery 5 Panel lights 1 35
start er can't getto problem weak
their destina-
‘ tion
|
@ No gas 3 Indicated on 4 84
ey ’ the panel
|
A
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